


Step 3: United Kingdom Stamp Duty …The transfer to a DTC Participant will be liable to the United Kingdom•s HM Revenue and Customs (•HMRCŽ)
Stamp Duty at the rate of 1.5% of the market value (rounded up to the nearest £5). Once the Stock Transfer and Deposit Request Form and share
certificate is received by Computershare, a representative from Computershare will call the DTC Participant, at the telephone number you provide in
Section 6 of the Stock Transfer and Deposit Request Form, to arrange for payment of Stamp Duty. Computershare, upon receipt of payment, will then
effect payment of Stamp Duty to HMRC on your behalf.

Any queries regarding the payment of Stamp Duty should be directed to the Stamp Office Helpline at +44 845 603 0135. Also, please refer to the enclosed
FAQ document for additional information.

Step 4: Send all required documents outlined above to:

Regular mail: 
Computershare
PO Box 43078
Providence, RI 02940-3078

Overnight/certified/registered delivery: 
Computershare
150 Royall Street - Suite 101
Canton, MA 02021

It is important that you follow the steps above to ensure that your transfer can be completed. Provided your documentation is in good order and that we
have received the proper payment in GBP from your broker, we will send it to be •stampedŽ by HMRC at their offices in Birmingham, England no later
than five business days from receipt. We will complete your transfer no later than five business days from the time that the documentation is returned to
us in proper form by HMRC. If your transfer cannot be processed due to missing or incomplete documentation, we will attempt to contact you for
more information. 
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of its obligations or duties whether arising under these terms and conditions or otherwise, save to the extent that such Liabilities result from its gross negligence, wilful misconduct, or fraud
provided that the Depositary shall not incur any such liability as a result of the negligence or wilful misconduct or fraud of any Custodian or Agent which is not a member of the same group of
companies as the Depositary unless the Depositary shall have failed to exercise reasonable care in the appointment and continued use of such Custodian or Agent. Except as prohibited by
applicable law, any liability incurred by the Depositary to a Holder under this Agreement will be limited to the value (at the date the act, omission or other event giving rise to the liability is
discovered and as if such act, omission or other event had not occurred) of the Deposited Property that would have been properly attributable (if such act, omission or other event had not
occurred) to the Custodial Receipts to which the liability relates. In no event shall the Depositary be liable for indirect, punitive, special or consequential damages. 

(b) Subject to the provisions of these terms and conditions, the Depositary shall not incur any liability to any Holder or to any other person if, by reason of:

(i) any provision of any present or future law or regulation of any jurisdiction or of any governmental authority, or by reason



.(k) No provision of this Agreement shall
f
quire the Depositary to expend or risk its own funds or otherwise incur any financia

l liability in the performance of any of its duties or in the exercise ofany of its rights or powers hereunder. If, notwithstanding this provision, the Depositary reasonably does so, it shall
be entit

led to make such deductions from the Deposited Property or anyincome or capital arising there from or to sell
all
or any of the Deposited Property and make such deductions from the proceeds

 of sale thereof as may
be f
quired to account for any Liability

suffered by the Depositary in respect thereof.

 or their agents will
be delivered to or sent to or from them at theirown 

(m) The Depositary shall
not
be liable to a Holder in respect of any of its obligations under this Agreement if it is unable to

 fulfill
those obligations by reason of any prohibition imposed upon theDepositary or the Holder by applicable law,
or any other matter beyond the Depositary•s reasonable
control.

(n) The Depositary and Custodian shall
hold the Custodial Receipts and Deposited Property in such a manner that the
holder of a

 Custodial Receipt shall
not
be adversely affected by anybankruptcy,
restructuring, insolvency or similar proceeding affecting the Depositary or Custodian.8. Depositary•s Fees and Expenses

s and expenses notified from time to time. (b) The Depositary shall
not
be liable for any taxes, duties, charges, costs or expenses which may
become payable in respect of the Deposited Securities or other Deposited Property orCustodial Receipts, whether under any present or future fiscal or other laws or regulations or otherwise howsoever, and such part thereof as is proportionate or in the opinion of the Depositaryreferable to a Custodial Receipt shall
be payable by the Holder thereof to the Depositary at any time on f
quest; or may
be deducted from Deposited Property held for the account of the Holderand/or from any amount due or becoming due on such Deposited Property in respect of any dividend or other distribution. In default thereof, the Depositary may
in its sole discretion sell, and forthe account of the Holder discharge the same out of the proceeds of sale of any appropriate number of Deposited Securities or other Deposited Property,
and subs
quently pay any surplus tothe Holder.(c) If the Depositary or Custodian receives monies from the Company or a Holder in a currency other than US Dollars, the Depositary is entitled to convert the money
into US Dollars at anexchange rate determined by the Depositary (in its absolute discretion). 9. Indemnitiesir respective agents, officers and employees and hold each of themharmless from and against, and shall
reimburse each of them for, any and all
Liabilities, arising from or incurred in connection with,
or arising from any act performed in accordance with or forthe purposes of or otherwise related to, this Agreement insofar as they relate to Deposited Property held for the account of,
or Custodial Receipts held by,
that Holder, including, withoutlimitation, payment of applicable Stamp Duty,
except for Liabilities caused by or resulting from any wilful misconduct, gross negligence or fraud of: (i) the Depositary; or(ii) the Custodian or any Agent if such Custodian or Agent is a member of the same group of companies as the Depositary or if,
not
being a member of the same group of companies, theDepositary shall
have failed to exercise reasonable
care in the appointment and continued use of such Custodian or Agent.(b) The Depositary shall
be entitled to make such deductions from the Deposited Property or any income or capital arising there from or to sell
all
or any of the Deposited Property and makesuch deductions from the proceeds of sale thereof as may
be f
quired to discharge the obligations of the Holder(s) under this clause.(c) The obligations of each Holder under clause 9(a) shall
survive any termination of this Agreement in whole or in part and any resignation or replacement of the Depositary and any Custodian.

10. Taxes his Custodial Receipt or, any Deposited Securities represented bythe Custodial Receipts evidenced hereby or any distribution on any of the foregoing, such fees, taxes, duties or charges shall
be paid by the Holder hereof to the Depositary. The Depositary mayrefuse to effect any registration of this Custodial Receipt or any withdrawal of the underlying Deposited Securities until such payment is made. The Depositary may
also deduct from anydistributions on or in respect of Deposited Securities, or may
sell
by public or private sale for the account of the Holder hereof all
or any part of such Deposited Securities (after attempting byreasonable
means to notify the Holder hereof prior to such sale), and may apply such deduction or the proceeds of any such sale



12. Personal Data

(a) Any personal data that we obtain from you in providing the Service will be held by us in accordance with the prevailing relevant legislation. We will only hold, use or otherwise process such of
your personal data as is necessary to provide you with the Service. 

(b) We may use our group companies or other agents in countries outside the United States of America and may provide your personal data to them provided that we are satisfied that the same
standards of protection of personal data have been applied either by contract or law.

13. Resignation of the Depositary

The Depositary may resign as Depositary pursuant to the terms of the Transfer Agency and Service Agreement between the Company, Computershare and Computershare Inc., and compliance
with Clause 14 hereof. 

14. Termination of the Service

(a) The Depositary may terminate provision of the Service under this Agreement as follows:

(i) by giving 30 days• prior notice to that effect to the Holders of Custodial Receipts concerned; 

(ii) on the agreement of the Depositary and Holders representing more than 50% by value of Custodial Receipts in issue; or








